DATA PRIVACY POLICY
IN THE PEOPLE’S REPUBLIC OF CHINA
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Kyriba Software Technology (Shanghai) Limited (“Kyriba”, us”, or “our”) provides the software as a service solution and
related support services (collectively, the “SaaS Services”) in the People's Republic of China (“China” or the “PRC”, for the purpose
of this Privacy Policy, excluding the Hong Kong Special Administrative Region, the Macau Special Administrative Region and
Taiwan). We understand your concerns about privacy and your interest in knowing how your information is used and
safeguarded, and we want to provide you with more information on these topics. This Data Privacy Policy (this “Privacy Policy”)
applies to the use of the Saa$S Services and any other services provided by us to you (collectively, the “Services”).
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This Privacy Policy is written for customers of the Services provided by us (collectively, “Customers”). All references to “you” or
“your” in this Privacy Policy are to our Customers for the use of the Services provided by us. Any personal information we collect
or handle in such circumstances is processed by us on behalf of our Customer, who controls the collection and use of the personal
information. The control of and responsibility for such information shall at all times remain with our Customer, and we are
delegated by our Customer as its/his/her delegate, as defined in the National Standards on Information Security Technology —
Personal Information Security Specification (GB/T 35273-2017), to process the personal information.
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By using the Services, you are accepting all of the practices, policies and procedures described herein, and you are further
indicating that you agree to be bound by the terms of this Privacy Policy. All capitalized terms used in this Privacy Policy will have
the meaning ascribed to them in the Terms and Conditions for Online Cloud Services in the People’s Republic of China (the
“Customer Agreement”), unless otherwise defined in this Privacy Policy.
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HOW WE COLLECT AND USE YOUR INFORMATION
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We collect and use your data and information (“your information”) in the following scenarios, which may involve personal
information. If we collect your personal information beyond the scope of the following statement, or use your personal
information beyond the scope directly or reasonably associated with the stated purpose at the time of collection, we will inform
you again and obtain your express consent before collecting or using your personal information.
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e  Customer Data: Customer Data is all the data, including all text, sound, software or image files that you provide, or are
provided on your behalf, to us through your use of the Services. We only use Customer Data to provide the Services and for
purposes compatible with providing the Services. This may include configuration, implementation, support and maintenance
of the Services, improvement of underlying technology, troubleshooting aimed at preventing, detecting and repairing
problems affecting the operation of the Services and the improvement of features that involve the detection of, and
protection against, emerging and evolving threats to the user.
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e Administrator Data: Administrator Data is the information about administrators (including account contact and subscription
administrators) provided during sign-up, purchase, or administration of the Services, such as name, address, phone number,
and e-mail address. We use Administrator Data to complete the transactions you request, administer your account, provide
and improve the Services, and detect and prevent fraud. We may contact you to provide information about new
subscriptions, billing and important updates about the Services, including information about security or other technical
issues. Subject to your contact preferences, you may also be contacted, by phone or e-mail, regarding information and offers
about other products and services or to request your feedback.
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e  Real-Name Authentication Data: We implement real-name management in accordance with laws and regulations. Real-
Name Authentication Data refers to your business license, administrator’s mobile phone number, or the scanned copy of ID
card provided by you during real-name authentication. If you do not provide the above information, you will not be able to
complete the real name authentication and may not be able to use the Services. In order to verify the accuracy and
completeness of the Real-Name Authentication Data, we may verify the information provided by you with agencies that
legally store your information.
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e  Support Data: Support Data is the information we collect when you submit a support request or run an automated fault
detector, including information about hardware and software, and other details related to support incidents, such as contact
or verification information, chat session personalization, information about the conditions of the device and application
during the period of error and diagnostics, system and registration data regarding software installation and hardware
configuration, and error tracking files. Support services can be provided by phone, email, online support platform or online
chat. With your permission, we may temporarily manipulate your account and/or machine through remote access. Calls, live
chat, or remote access by professional support staff may be recorded and/or monitored. For remote access, you can also
view the record after the operation has ended. You can choose to terminate live chat or remote access at any time. We use
support data in accordance with this Privacy Policy, and we also use it to resolve your support issues and for training
purposes.
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e  Data from Other Sources: We might receive data about you from other sources and use such data for the purpose of
providing the Services to you.
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HOW WE USE COOKIES AND SIMILAR TECHNOLOGIES

FAIGNAIEA cookies BRI A

The Services’ websites use “cookies”, which are small text files placed on a device’s hard drive by a web server. We may use
cookies and similar technologies such as web beacons for storing users’ preferences and settings, to prevent fraud, authenticate
users and collect operational information about the Services. In addition to the cookies we may set when you visit our websites,
third parties that provide certain services on our behalf, such as site analytics, may also set certain cookies on your hard drive
when you visit our sites.
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You may object or manage cookies through changing the settings on your browser. However, please note that if you stop using
cookies, you may not enjoy the best service experience, and some of our Services may not function properly.
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HOW WE STORE YOUR INFORMATION
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Your information will be stored in China. If necessary, your information may be transferred overseas upon your authorization or
in accordance with applicable laws and regulations. When it is necessary to troubleshoot customer support incidents or solve
technical problems, we may authorize an affiliate, supplier or subcontractor located within or outside the territory of China to
access the your information according to applicable laws and regulations, and we will supervise such access and terminate such
access when the problem is resolved in accordance with applicable laws and regulations.
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During your use of the Services, we retain the information you provided. After your Customer Agreement is terminated, we may
retain your information, but we will not use or process your information during this period; upon expiry of the retention period
set forth in your Customer Agreement, we will immediately delete or anonymize your information.
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HOW WE SHARE, TRANSFER, AND DISCLOSE YOUR INFORMATION
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We will not disclose or transfer your information to, or share your information with, any third party apart from our affiliates, or
as described in your Customer Agreement or this Privacy Policy, or pursuant to applicable laws and regulations.
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e  We contract with our affiliates or other companies within or outside China from time to time to provide technical support
or services (such as customer support) on our behalf. We may provide these companies with access to your information
where necessary for their engagement. This information mainly includes various technical information for providing
technical support or services, and in certain cases involves your personal information. These companies are required to
maintain the confidentiality of your information and are prohibited from using it for any purpose other than that for which
they are engaged by us.
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e  Should a third party contact us with a complaint about your use of the Services (for example, allegation of infringement by
you or your user), we may ask the third party to contact you directly and may provide your basic contact information to the
third party.
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e  The Services enable you to purchase, subscribe to, or use services, software, and contents from companies other than Kyriba
(collectively, “Third Party Offerings”). If you choose to purchase, subscribe to, or use a Third Party Offering, we may provide
the third party with your information to enable the third party to provide its offering to you (and subject to your contact
preferences, send you promotional communications). That information and your use of a Third Party Offering will be
governed by the Privacy Policy and policies applicable to the third party.
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e If your personal information has to be transferred due to acquisitions, mergers, reorganizations or similar transactions, we
will endeavor to notify you such situation. The succeeding company that holds your personal information will continue to
perform the responsibilities and obligations under this Privacy Policy. If the succeeding company modifies the purpose of
using your personal information, it should acquire your explicit consent again with regard to such modification.
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e  We may not need to obtain your explicit instruction when sharing, transferring or disclosing your personal information under
the following circumstances:
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o circumstances directly related to national security and national defense;
S5ExR%2. EfReEEEXA;
o circumstances directly related to public security, public health and significant public interests;
S5 Htze AHDE EALHAZEREBXN,
) circumstances directly related to criminal investigation, prosecution, trial, or execution of a sentence;
SICEME. BiF. FHFAIRRTEREREXN;
e} for securing significant lawful interests, such as your or other person’s life or property, but it is difficult to acquire the
consent from the personal information subject;
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e} where you have already publicly disclosed your personal information; and
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e} where we collect your personal information from the information that is lawfully disclosed to the public, such as from
legitimate news report or information published by the government.

BIEATHRENEEPKENAGRERN, NEEHERE. BFEEATTERE.
HOW WE PROTECT YOUR PERSONAL INFORMATION
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We are committed to protecting your personal information. We use a variety of security technologies and procedures to help
protect your personal information from unauthorized access, use, or disclosure. When storing and transmitting your personal
information, we will take appropriate security measures such as encryption. In the event of personal information security
incidents, we will promptly notify you via push notifications or announcements in accordance with the requirements of laws and
regulations, informing you of the basic circumstances and possible impacts of the security incidents, the measures we have taken
or will take, advice for you on self-prevention and mitigation of risks, and remedial measures for you. In the event of a
cybersecurity incident, we will follow our emergency response plan for cybersecurity incidents, take appropriate remedial
measures, and if applicable, report to the competent authorities in accordance with relevant laws and regulations.
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HOW YOU CAN MANAGE YOUR PERSONAL INFORMATION
BMEEEENIAGE

We provide you with ways to manage your personal information. You can access and manage your information in the websites
for the Services. However, for security and identification considerations or as required by laws and regulations, you may not be
able to modify the initial registration information provided at the time of registration, such as real-name authentication data. If
you have other questions or needs for managing personal information, please contact customer support. If you choose to delete



your personal information or change the scope of the authorization, it may result in our failure to provide certain Services for
you. If we decide to respond to your request for deletion, we will also notify the supplier or subcontractor who has obtained
your personal information from us and request them to delete your personal information in a timely manner, unless otherwise
required by laws and regulations.
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To ensure security, we may ask you to verify your identity first in response to your request to manage personal information under
this section. We will timely respond to your request above after verifying your identity, and reply or make reasonable explanations
to you within 30 days or the time limit stipulated by applicable laws and regulations, or inform you about the external approaches
you may choose to resolve the disputes.
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Notwithstanding the above, pursuant to applicable laws and regulations, we may not need to respond to your requests under
the following circumstances, including but not limited to:
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o circumstances directly related to national security and national defense;
S5ExR%:. EhTeEREXN;
o circumstances directly related to public security, public health and significant public interests;
S5 Htze AHDE EALHAIZEREBXN,
o circumstances directly related to criminal investigation, prosecution, trial, or execution of a sentence;
S5IEFEME. &iF. SHARRITHIREREXAY;
e} where the personal information controller has sufficient evidence showing that the personal information subject has
mens rea or abuses his or her rights;
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o where responding to the request of the personal information subject will result in serious damage to the legitimate
rights and interests of the personal information subject or other individuals and organizations; and
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o circumstances involving trade secrets.
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COMPLIANCE WITH LAW

You acknowledge that you shall comply with Chinese laws and regulations, and you shall not produce, reproduce, publish, or
disseminate information that contains the following contents (“Prohibited Contents”) through the Services provided by us.
Prohibited Contents are contents that:
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e} are against the basic principles determined by the Constitution;
XS FE AR ERIEARRNAY;
o impair national security, divulge State secrets, subvert State sovereignty or jeopardizes national unity;
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e} damage the reputation and interests of the State;
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e} incite ethnic hostility and ethnic discrimination, or jeopardize unity among ethnic groups;
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e} damage State religious policies or that advocate religious cults or feudal superstitions;
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o disseminate rumors, disrupt social order or damage social stability;
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o disseminate obscenity, pornography, gambling, violence, homicide and terror, or that incite crime;
BmER. B, BiE. 2. XK, BinsESIRIETEN;
o insult or slander others or that |nfr|nge their lawful rights and interests; or
fBExEIREMA, REMASENGERY;
o are otherwise prohibited by laws or administrative regulations.
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You will provide your real identity and contact information when signing up for the Services and promptly update that information
if there are any changes to the information. We will use this information to contact you, as detailed in this Privacy Policy. You
guarantee that the information you provide is true, complete and valid; otherwise, you will bear all the consequences.
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CHILDREN’S PRIVACY
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Our Services are not designed to appeal to children under the age of 18. As such we do not knowingly collect, use, or disclose
personally information about children less than 18 years of age. If you are under the age of 18, we ask that you do not access the
websites for the Services. If you are the parent or guardian of a child under 18 years of age and believe that they have disclosed
personally information to us, please contact us.
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CHANGES TO THIS PRIVACY POLICY
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We will update our Privacy Policy from time to time to reflect requirements of applicable laws and regulations, customer
feedbacks and changes in our Services. When we post changes to the Privacy Policy, we will revise the “last updated” date at the
top of the Privacy Policy. If there are substantial changes to the Privacy Policy or in how we will use your information, we will
notify you either by posting a notice or by directly sending you a notification about such changes before they take effect. We
encourage you to periodically review the Privacy Policy for the Services you use to learn about how we protect your information.
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HOW TO CONTACT US

We welcome your comments. If you believe that we are not adhering to our privacy or security commitments, or you need more
help from us, please contact us through customer support. Our mailing address is:
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Kyriba Software Technology (Shanghai) Limited

WZHRER R (Ei8) BRRAE
Room 3121-3621, L36, International Finance Center Tower 2, 8 Century Avenue, Pudong, Shanghai 200120, PRC

FE LERRAXHLEXE 8 SESH O R 36 #£55 3121-3621 =
We will respond to you within 30 days after the verification of your identity.
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This Data Privacy Policy has been written in both the English and Chinese languages. Both versions shall be equally authentic. If
there is any conflict between the English and Chinese version, the English version shall prevail.
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